Eskom Customers reporting system on Eskom Alfred Our Chatbot website.

Type the following information in on your phone google search. https://alfred.eskom.co.za/chatroom/ Then entre and it will go to Eskom Alfred as indicated below.

Click on Log a new fault.
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To get future Google Chrome updates, you'll need Windows 10 or later. This computer is using Windows 8.1 Learn more X

I @ Eskom 2 " Alfred PRIVACY NOTICE

@ Welcome to Eskom's new chatbot, Alfred!
Alfred can report an electricity supply fault and follow up on an existing fault.
For postpaid customers, you can use Alfred to let you know what the balance of your account is and log your meter readings.
Alfred can also answer a variety of FAQ's. We are continuously adding new and exciting functionality to Alfred.
To start a conversation with Alfred, just type 'Hi' or click on one of the buttons below:

less than a minute

Prepaid meter token problems Log a new fault Check your account balance (Postpaid customer) Submit meter reading (Postpaid customer) Follow up on an existing fault
Follow up on a fault without a reference number Update details

SUBMIT



https://alfred.eskom.co.za/chatroom/

Select Prepaid Customer.
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I ®€skom g rour AHred PRIVACY NOTICE

Log a new fault [

2 minutes

i@ Before we start, there are some things | just want to check with you. What type of Eskom account do you have?

2 minutes

07035169627 A

less than a minute

@) Before we start, there are some things | just want to check with you. What type of Eskom account do you have?

less than a minute

Prepaid customer | am a postpaid customer

SUBMIT
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Insert meter number.
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07035169627 -4

2 minutes

i@ Before we start, there are some things | just want to check with you What type of Eskom account do you have?

2 minutes

Prepaid customer [F-4

less than a minute

i@ Please can you give me your Eskom prepaid meter number?

less than a minute

acfEmalgle T > @\ [ Eduoosaaus oo s

Click submit.



Click the Yes button.
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Prepaid customer [~

3 minutes

Te get future Google Chrome updates, you'll need Windows 10 or later. This computer is using Windows 8.1

i@ Please can you give me your Eskom prepaid meter number?

2 minutes

07035169627 4

less than a minute

@ Thank you, your account has been verified.

i@ Great. Were there credits/units on your prepaid meter when the electricity went off?

less than a minute

Ce Lo

SUBMIT




Click the NO button for no error code displayed on meter.
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1 minute
i@ Thank you, your account has been verified.
i@ Great. Were there credits/units on your prepaid meter when the electricity went off?
1 minute
Yes [

less than a minute

i@ s there an error code displayed on your meter?

less than a minute
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Add information if you have no power as well as your neighbours. Then click submit.
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Yes 4

4 minutes

i@ s there an error code displayed on your meter?

4 minutes
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4 minutes

i@ Please add any additional information? i.e. condition of fault?

4 minutes

No power as well as the neighbors in the same area. SUBMIT




Click on switched are not tripped.
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@:

5 minutes

@) Please add any additional information? i.e. condition of fault?

5 minutes

No power as well as ithe neighbours in the same area. |-

less than a minute

@) Please can you unplug all your appliances so they are not damaged by a surge when your power returns.

@) Ok thanks. Please can you check if your Main Circuit Breaker, Earth Leakage or any switch on the Distribution Board has tripped?

less than a minute

Switches are not tnpped Main switch is tnipped

SUBMIT




Insert a Cell phone number and click submit.
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Te get future Google Chrome updates, you'll need Windows 10 or later. This computer is using Windows 8.1 Learn maore X
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No, my neighbours don't have power &

1 minute

|

i@ Ok thanks Please can you check if your Main Circuit Breaker, Earth Leakage or any switch on the Distribution Board has tripped?

1 minute

Switches are not tripped -

1 minute

@ Can | also get your cell phone number?

1 minute




Add additional Cell phone number and click submit.
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PRIVACY NOTICE

® Eskom

4 minutes

Switches are not tripped P-4

3 minutes

& Can | also get your cell phone number?

3 minutes

0784977507 4

1 minute

i@ Do you maybe have an alternative contact number | can use to get a hold of you?

1 minute




Add address with as much detail as possible and then click submit.
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i@ Can | also get your cell phone number?

5 minutes

0784977507 -5

3 minutes

i@ Do you maybe have an alternative contact number | can use to get a hold of you?

3 minutes

0632054073

1 minute

i@ And your street address and town (i.e. of the premise for your point of supply)? If you don't have an address then directions are fine.

1 minute

Kwezi Naledi, Next to Lady Grey, Section Railway Station, House No. 285 SUBMIT
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Click on the button Yes, my fault is a No supply.
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1 minute -

0632055073

1 minute

@ And your street address and town (i.e. of the premise for your point of supply)? If you don't have an address then directions are fine.

1 minute

Kwezi Naledi, Next to Lady Grey, Railway Station section, House no. 285

less than a minufe
i@ Before | log your fault, can | double check that you want to log a fault related to No supply and it is not related to a faulty prepaid token? Please note, if a technician
is dispatched for a No supply fault and your fault is related to a faulty prepaid token, you may be liable for call out costs.

less than a minute

Yes, my fault is a No supply My fault is related to a faulty prepaid token No, it is ancther fault type
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Your reference number is then displayed. Write it down for a follow up fault if Eskom does not attend to it soon. Then click on the No button.
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& Beiore [ log your fault, can | double check that you want 1o log a faull related 1o No supply and 1T 1s not relaled 1o a faulty prepaid token? Flease note, IT a lechnician ~
is dispatched for a No supply fault and your fault is related to a faulty prepaid token, you may be liable for call out costs.

1 minute

Yes, my fault is a No supply [

less than a minute
@ Your fault has been logged! Your reference number is 818595731
@) You have indicated that you are part of a multiple customer fault and you will be serviced as soon as possible.

@ Do you need any further help?

less than a minute
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Then it displays bye. You have completed your fault submission.
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2 minutes B

@) Your fault has been logged! Your reference number is 818595731,
@) You have indicated that you are part of a multiple customer fault and you will be serviced as soon as possible.

@ Do you need any further help?

2 minutes

less than a minute

@ Bye

less than a minute

SUBMIT




