
Eskom Customers reporting system on Eskom Alfred Our Chatbot website. 

Type the following information in on your phone google search. https://alfred.eskom.co.za/chatroom/ Then entre and it will go to Eskom Alfred as indicated below. 

Click on Log a new fault. 

 

https://alfred.eskom.co.za/chatroom/


Select Prepaid Customer. 

 

 

 



Insert meter number. 

 

 

Click submit. 



Click the Yes button. 

 

 

 



 

Click the NO button for no error code displayed on meter. 

 

 



Add information if you have no power as well as your neighbours. Then click submit.  

 

 

 



Click on switched are not tripped. 

 

 

 



Insert a Cell phone number and click submit. 

 

 

 



Add additional Cell phone number and click submit. 

 

 

 



Add address with as much detail as possible and then click submit. 

 

 

 



Click on the button Yes, my fault is a No supply. 

 

 

 



Your reference number is then displayed. Write it down for a follow up fault if Eskom does not attend to it soon. Then click on the No button. 

 

 

 



Then it displays bye. You have completed your fault submission. 

 

 


